	We Take Security & Privacy Very Seriously

	 

	Security

	 
	Twincitywellness.com DBA Klinginsmith Chiropractic uses the SSL (secure socket layer) protocol to encrypt information before it is sent across the internet. This can be verified by checking for the lock or key icon in the status bar of your browser. Once the information arrives at our servers, it is saved in encrypted format on a dedicated server with no direct connection to the internet.

If you do not feel comfortable sending your credit card information online, you may call us at 636-937-3207 or fax the information to 636-937-5307.

	 

	Security Guarantee

	 
	We are confident of our security measures and will reimburse our customers for fraudulent activity that has arisen from use of a credit card at our site. Consumer protection laws limit consumer liability to $50 if the fraud is reported within 60 days. Almost all credit card companies waive the $50 charge. In the event that your card company does not waive these charges, we will reimburse you for the amount your card company charged you, up to the $50 legal maximum. Please contact us if you have any questions or require more information.

	 

	Privacy

	 
	Twincitywellness.com is committed to protecting the security and privacy of our customers.

Our site uses cookies to make it possible for us to recognize you and your shopping cart from the many other visitors that are on our web site simultaneously. Practically all interactive web sites use cookies to be able to keep track of many simultaneous users. Cookies can not extract any kind of personal information from your computer. When you are ready to proceed with checkout, you are transferred to a secure server which uses SSL technology to encrypt your information.

Twincitywellness.com does not sell or rent any personal information about our customers to marketing companies or list developers. We are in the business of selling quality health supplements, not personal information. As a natural consequence of the development of our company, we may at some point be acquired by another company. In the event that our company is sold, the information that we have collected may be transferred to the new company.

	 

	Shipping

	 
	All orders placed before 1:00PM CST will be shipped out the same day by USPS.  Prices for shipping are as follows on the website. All remaining orders ship out on the following business day. You will receive an email from us if there is an unforeseen delay that may cause your order to arrive later than the selected shipping time. Please note that all transit times are listed in business days.  US Postal Service do not include Saturdays, Sundays, and most holidays as business days. If your shipment is late and you think there is a problem with the delivery, we encourage you to contact us via email. We will investigate the inquiry and respond in a prompt manner. 



	 

	Tracking

	 
	When your order is placed, you will receive an email with your order receipt. Included in the email will be a link that you can use to check the current status of your order. If the shipping method used has a tracking number, the link will be updated to include the tracking number for your order once the order has been boxed and shipped. You will also receive a second email with your tracking information attached when your order is shipped. Please note that if you reside in an FPO or APO Military adress, we will not be able to provide you with tracking information.

	 

	Help

	 
	If you are still having trouble finding the product you are looking for, please feel free to call us.  We may be able to special order them for you if you contact us.

	 

	Contact Us

	 
	Low prices mean nothing if you are unhappy with the product or service. We sincerely want you to be pleased with your order so you will refer us to your friends. Our customer service email address and number are shown below. In order to provide all of our customers with the best service possible, we request that you email us. All emails will be replied to within 1 business day. During business hours we will typically respond within the hour. If you do not yet feel entirely comfortable with email, or if you believe your issue will be best addressed by speaking to someone, please feel free to call us. Thanks for visiting us and we hope you will give us the opportunity to earn your business.

email: twincityewellness@yahoo.com
phone: 636-937-3207
fax: 636-937-3207

Twin City Wellness Center, LLC
105 Borga Building

Festus, MO  63028

	 

	Refunds and Returns

	 
	If you are not satisfied with a product you purchased, you may return the unused/unopened container for a full refund of the purchase price within 30 days of purchase. Unfortunately, we cannot refund the original and return shipping charges. If you were shipped the wrong product in error, you may return the product at our expense for a full refund of the purchase price and shipping charges. You must call 636-937-3207 to get a Return Merchandise Authorization number (RMA) prior to shipping your return. We reserve the right to refuse RMA's if our return policy is being abused.

Our return policy is applicable to all products purchased at twincitywellness.com. 

To ensure delivery of your order, all of our domestic shipments are sent with delivery confirmation from  the US Postal Service.  Twincitywellness.com is not be responsible for undamaged merchandise once delivery has been confirmed by the US Postal Service. All mail or parcels that are lost after delivery will be the sole responsibility of the consumer and all claims for packages lost after delivery will have to be filed directly with the US Postal Service. Parcels that are either refused by the recipient or returned to us due to an incorrect or undeliverable address will be processed as returns. You will receive a refund for the purchase price of your order minus the shipping charges.

	 

	

	
	

	 

	Disclaimer

	 
	All logos, graphics, and text appearing on this web site is deemed to be the "intellectual property" of Twincitywellness.com. The "intellectual property" is protected by laws governing the United States of America. Any reproduction or use of the "intellectual property" without the express written consent of Twincitywellness.com is prohibited.

Twincitywellness.com is not a manufacturer of nutrition products. This site is intended solely for the resale of nutritional supplements. All information provided on the web site is for informational purposes only and is not guaranteed to be correct. Twincitywellness.com will not be held liable for any problems that may arise from the consumption of the nutritional supplements sold on this web site. Placing an order at Twincitywellness.com signifies that you have read and agree to all of the policies listed on this policy page. Any and all legal issues pertaining to this web site shall be dealt with in the jurisdiction that Twincitywellness.com corresponds to. 

By placing your order via this web site, telephone, fax, or email, you acknowledge that you have read and agree to all the policies listed on this page. By placing an order you also agree that these policies will serve as reference for any disputes that may arise regarding the contents or condition of your order. If you have any questions regarding our policies, please feel free to call us and one of our customer service representatives will assist you.

	 

	Twincitywellness .com

	 
	Twincitywellness.com was founded to provide quality, brand name health supplements at a reasonable price. 

We hope you will find shopping at our site a pleasant experience. If you have any suggestions on how to make it even better, we would love to hear from you. Email us at twincitywellness@yahoo.com.

	 


